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2 ofolrjolg s|gto F AAAES Asdctd Aol sbsaAn. B A
710l 1P o] S3A s EW, Az AAEol AulA RS Ed o= A=
HEL olBERlE J1E Figio] 2We FelA AVgol Asbl B9 AujE 2yl g
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21ge) BAE 0|9BEY FEE HE AN YUHOAOLL HAUE 0/YFRY
HE FfOF HYS FXIEEO| FpSLLT B A} YEEE QKM I YIFA,
2015).

vA " (Marketing) ol A v} (Market)2 & 22(Customer)E & w]gith. upebr], v}
Yo a7, & Anx7l Ystal vigte AS doldle dldA &3t agEud ‘1
2ol A W] dofof B0l FolE diteAE ¢ F AS Aok

(] AP 8k

Channel Relation Marketing 4P
Value Chain - P Product
Backward 71’U¥i g&b Price
Company 1) 2 X}LA = Place
Forward b Positioning

5= 29 (Operation)ol2bd wiAIY 2 A= S (Innovation)©] th. EH: %Zﬂ
2 S o= AL = oo w, uAS 9tk vheo® Abal A2 =31/49
eI, A4S 7Eske Aol viAIg el Y]Eo|th o]ef T mEe

T HPES U8 deta A ¢ A Ak olFA FUIAR] 5
wojgow uAI} A/BAES MR ojels Fshe Ao dAE RS
AA "k =, olAl= P (Sales)?] 7de] #Al(Relationship)® 2= vkl =
At oWl Fold= 7S] wAY Jdd HEo] a7 BANAMTH AlFete] 4
Bk Al e Ui, A vHAIR S 3 7= vidte] Am Rzt g
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("] npAI" e] 4P}t dEFe] SWOT, 3C, STP
" Value> Price >Cost CRM-ERP-SCM
SWOT(LH2|Z%) &4
|71gl| Strong vs. Weak (231t 94H)
|2 Opportunity vs. Threaten (72|t ${7])

3€ STP
Customer = Market Segmentation
Competitor > Market Targeting
Company - Market Positioning
4P
Product Price Position Promotion

Aol Aaetr] M= 1ss slioF sk, 155 7] faiMe 9%
A AEE Fole Wil Ak W 155 & F A AEE AS FoF gt
oA FAE AFolA mAo| 7t 7} TrEXHE, A JHAZEE 27} o DA
Aetal oS 45 Aokl g 7FA e ded¥ g5¢ HAo] dasith Ad F
Q3 AL g7t AFstE 71A(Value)7b 7F2 (Price) Bt} Aofkstar, 1 7
(Cost)Ht} Aokgttt= Zojth. 919 [LH]& AR S g o] x| kst Zow,
HA 719 A4S A6k, A, A, g8 3AE FAEA AIEES STPR &
A & of7)o] 92 Product®} Price, Position, Promotiond}e] o3t A o|t}, o]
ddd o] HAo] AR AAHL & F Y& Aot
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oy
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)
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31. d8H OHAIE 714

Lo

37 BEAD SWOT #4
[19] SWOT &4

Strengths Weaknesses
Intemal
L5 sgo| 2H L ghol o

Opportunities Threats

External
Q|5 SO M HIEE 2|3 2 SHEMA B EE A

ot e

upAE A 7|del Iy 3o BEAozHE  AZEth SWOTEA o] &,

Strength(%}#), Weakness(¢F)olgt=  WH  9%=3}  Opportunity(7]13]), 283

Threat($1g)eh= 95 7o dis] F4lsta, ol& EUE niAY dgs 59t
7}

o
» Strengths and Weaknesses: F2 o] Wjzel Q5= <14 =
1

o
s
Ol /A, Beld A9, A & A a8A ge AL TP FEE

* Opportunities and Threats: 22 o]y ALE] Al JgozHE 2 oF4d 942 E
=, AFS] £314, AXA, AAA old&=27], Aaxd, dA A, A3 g

ol 3l
SWOTEA S g 7143 2 d A
A3 Eol =R A ool YR Q5SS AWHEy] 98 =R ARgE o] gkt

B 3C
AFA 155 3t7] HaliAde 3Ceol gk Wkt Aol Fgairt, 3Ce SkollA AH
Hlel 7o) Customer(A %), Competitor(Z A=}, Company($-2 3|AHES =381,
SAte] AFS AFstA 7], AlES AlEssta Agsk Al skl 1
el

sl Aol Basld. ot STPANS B AMUES a4,

56) ZA: https://en.wikipedia.org/wiki/SWOT _analysis
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(2) Selecting Target Markets

ARARSE AT HA7 AFder & AR A4S Rt Aotk wAEE AR
d AFS BAAstn 0 FolA AL FeFalol & ARAEE Agdd e 34
oY mRaee 248 W 43 dn el wed Age Red gRi
Folgel b 2 gL welA Hid, odd A% 39 A4 FEE b A
ol 7bg Fe 718 oetn @ & Ak AARE e A% AT Hie] &
uapEe] J1E AAAEe AFel BAS FAEI B A9 B7) Wil we
A we A%, AR TASAL AASA Taka gl AR Agel b 2
Aeo] gtk old @ AFe suAEe] E NS AE} nASe] BuE 3

Ir

= A7 B7] ol

(3) Strategic Positioning

XA MY (Positioning)>  AH|AFS] mhgdroll AF HA=d digk xpHEstE (545
AAE AAeHA st Bolth, A A EAMAYS AFwF BA=d o

o} &afxl(Communicated) A|Zts ZH&t}. ofm[X|= AlFeol tigh A=< Q1L H
Hlgl], M Aot oz Ao} vlag, AH[zp whE&o] A 7] F(Reference
Point)olgb= AellAl o« k= AP st T AAFe] AlFolvh Bals

=
R —é‘
wHAA e 54 Fohll= Aol vz A TAMolE & ¢ gl

4P(Marketing Mix)

A "= 7)9de] wiAY H < A

7] #18) AFEsheE Ee TN T2 I AT Aol utA, 1Ela wiAY
=

37 HstE =2 gl viAlg Aot} wiAE wWao @AE AEo|u AN
2(Product), #wjd2(Place), 7F4(Price), &3] &l (Promotion) = 73 ¥ ™,
£3] 4petaL @) A e THast osldE AEAL, WP, P, &
ue, 23, daEdel Sol Ak vABe EAE Eoly] fME oY RE
LAES vPIY BEA AFAAL, 1 BE 9aAse] 7 BRI NEe FU1H0
2 AFsuA Y BES ok Btk $A AF, TERH, BFE 5 s
& WA Ggela, olE e WaERg B A A &9 vpld as

s o] F5, Aelol weh dFHow wMAHy,

AdsH HJu AR ol yiae 7Y
o ]

58) ZA: https://4pmarketingstrategyoapj. wordpress.com/
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= Product: Brand name, Functionality, Styling, Quality, Safety, Packaging, Repairs

and Support, Warranty, Accessories and services

= Price: Pricing strategy(skim, penetration, etc.), Suggested retail price, Volume
discounts and wholesale pricing, Cash and early payment discounts, Seasonal

pricing, Bundling, Price flexibility, Price discrimination

= Place: D.istribution. channels, Market coverage(inclusive, selective, or exclus;ive
distribution), Specific channel members, Inventory management, Warehousing,

Distribution centers, Order processing, Transportation, Reverse logistics

= Promotion: Promotional strategy(push, pull, etc.), Advertising, Personal
selling&sales force, Sales promotions, Public relations&publicity, Marketing

communications budget

3.2. Ot & Ti2{CtYo| st

Social Shift: a7ef g 7}x] =

a2 3e] A (Customer Relationship)®= L sjejcielo] w=A Wzt k. dnt
Ak e A4S #Y Y ol ATH, ojAl= o] JHXE RbEAqAUrtE FA7E
Hoj7kar itk HAC = dejet AGHTE, 1 wAE e BAE 1edud,

A= aABAE AL ol FAATIE A Hagel HEsta =, ol
ar

r

3 Ao 7]'HE CRM (Customer Relationship Management, a2} 3-A 32])o]ebar
gt} CRMS &M AES Aple] uAo R wEq, o2 A77F §-A8tA st 4
Waolw, ZIgEe] uAFe] #AE #e, uA FE, aga uA, dujel, e
U BRE EAsta At AMEshe FoE EokE obv-E2w WMol Wdl
AFES Fvfek= Aol ofyey, AMH|Aef Aol Al w2 e]=(PSS: product

service system)®] AEIAIZ W7t 7] wFoll, @8] Al FYE dolad

‘B S A8 N9 =S A&l gl

59) 4 netmba.com
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Tools ET1E
v &8 Financing
v UE{4l Internet
- marketing as innovation
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Story telling Viral marketing
- A
2% oo a4 O 8
Positive feedback Social marketing
o
8 o g8
Competition Customer convergence
A X &%
Relationship Co-evolution
Sl e =l F7hE Wu=+= Viral Marketing(Social Marketing) %3 23}
A deojral ek di7lg el fRE, do]=iit & SNS AES &85 A" TH,
A AGAEE Q2B 5L o83 AdEe daBS BEse vhigel ¥F
sta ok ol A®, wAY Aol URum Faias] wiel, FA AR
Fa wAARE & adE 1] offA AV wolth oAl IAb= aATke] A
A 252 BN 150 Usk: AE B WwEIT £ Atk APLS nelFolol
A,
A v

Y ABAol FE ALdHAHA dFH wAE F<l 4P(product, price, promotion,
place) ®Fo 2= huf F o]ole] FVHE YHaty] ol @A HUTE 1A Vae HA
e Al gow, AAES spasioete Zute A4 7Yl FAMEES FA5E)
ol AFFAHfirst mover)g ololS ¥ AgAE HAH FoEX v F1 T
T OarE #1525 9A goie v&o] dasgh Aoty ofwl AgelA 7|4 e]
AA 995 drsy] g 543 Aol viE TA ulA Y (Relationship marketing)©]
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71) A Business Model describes the rationale of how an organization creates, delivers and captures
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- Are you solving customer problems?(by Steve Blank):
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- How to create a unique value proposition(UVP):
https://youtu.be/WDOlnekQz7E
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- 8 methods to test your minimal viable product:
https://youtu.be/CsHgbmkYJsM
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